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Esteam to Join Microsoft Dynamics Partner Community

Esteam to provide seamless integration of enterprise systems, electronic client
records, Medicaid records, financial data and general ledger accounting systems.

PITTSBURGH, PA, March 17, 2008 — Esteam, LLC, a leading provider of human services
software, today announced plans to deliver a complete Microsoft based human services
solution that combines Esteam’s TOTAL: Record ™ integrated clinical and financial solution
with the Microsoft Dynamics GP business management solution. This combination will provide
a comprehensive enterprise solution with the electronic client record and complex
reimbursement cycle management functionality of TOTAL: Record ™ and the advanced
accounting, human resources and robust business intelligence features of Microsoft Dynamics

GP. Esteam will also become a reseller of Microsoft Dynamics GP.

“This combined solution will represent the best of both worlds for human service providers” said
George Pashel, President of Esteam. “Microsoft Dynamics GP combined with Esteam’s
TOTAL: Record represents a unique packaged solution optimized for ease of use, end user

productivity, and low total cost of ownership.”

Michael Grafton, Esteam’s Chief Technology Officer, said “Esteam’s TOTAL: Record ™ has
been developed completely on a Microsoft platform and this combination with Microsoft
Dynamics GP is a strong validation of our approach. Working from the same Microsoft platform
will permit Esteam to build a very tight collaboration with Microsoft Dynamics GP allowing for a
seamless operation of the two solutions. Many of our customers are already Microsoft
Dynamics GP users and this has given Esteam significant experience with how these two

solutions can work together.”



Pashel noted further, “Once this project is complete, we will pursue the Certified for Microsoft
Dynamics designation for our TOTAL: Record solution to be part of a comprehensive Microsoft

based enterprise solution for health and human services organizations.”

“We are excited about Esteam’s decision to work with Microsoft Dynamics GP and we welcome
them to our extensive partner community,” said Jon Pratt, senior director of Microsoft Dynamics
GP, Microsoft Dynamics SL and Microsoft Dynamics Retail Management System. “The human
services market is a large part of the overall health care market, and Esteam’s Microsoft
Dynamics GP based TOTAL: Record will provide additional opportunity for customers in this

market to improve their business management.”

For more information, please contact Carolyn Hartzell at chartzell@esteam.net or 412-749-
1010.

About Esteam

Esteam is a leading provider of software, services and expertise focused on improving the quality of human services.
Esteam solutions address a significant shortcoming in the human services market. Organizations don’t have the
resources, time or money to support the increasingly complex regulatory reporting and documentation requirements.
Designed to be used throughout the organization, Esteam offers Total: Impact, the most comprehensive suite of
software, strategic consulting services and deployment expertise for significantly improving the performance of human
services organizations. Esteam provides mission critical solutions for leading human services organizations. For more
information please contact us at info@esteam.net or by telephone at (412) 749-1010 or visit www.esteam.net
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