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Special People In Northeast, Inc. (SPIN) Selects

TOTAL: Record™ Solution from Esteam

Seamless integration of electronic client records, Medicaid records, financial data and
general ledger accounting systems.

PITTSBURGH, PA, March 6, 2008 — Esteam, a leading provider of human services
software, today announced that Special People In Northeast, Inc. (SPIN), a Pennsylvania
organization providing services and supports to children and adults with disabilities, selected
Esteam software and services for improving clinical and administrative processes and

supporting performance improvement efforts.

SPIN licensed TOTAL: Record ™ Version 2.6, a software application that helps human
services providers dramatically improve financial and service processes. Richard T.
Greenfield, Chief Information Officer for SPIN, said Esteam was chosen because of the many
financial and clinical features of TOTAL: Record ™-- “From a competitive standpoint it just
makes sense; | have been following the development of TOTAL: Record ™ for several years

and have become very comfortable with Esteam”.

Trina Losinno, Executive Director of SPIN, said “We are excited about beginning our work with
Esteam and we are looking forward to working with Esteam’s advisory group to help direct the

further development of Esteam’s products”.

“Leaders in their field like SPIN recognize the value of an enterprise information technology
system like TOTAL: Record ™ as a driver of service quality, operational efficiency and,

ultimately, financial strength,” said George Pashel, president of Esteam. “We are pleased that



SPIN selected Esteam as a partner to help meet their objective of continuous improvement of

their operations and of the services and supports provided to their clients.”

For more information regarding TOTAL: Record Version 2.6 and its breakthrough suite of

features, please contact Carolyn Hartzell at chartzell@esteam.net or 412-749-1010.

About Esteam

Esteam is a leading provider of software, services and expertise focused on improving the quality of human services.
Esteam solutions address a significant shortcoming in the human services market. Organizations don't have the
resources, time or money to support the increasingly complex regulatory reporting and documentation requirements.
Designed to be used throughout the organization, Esteam offers Total: Impact, the most comprehensive suite of
software, strategic consulting services and deployment expertise for significantly improving the performance of human
services organizations. Esteam provides mission critical solutions for leading human services organizations such as
Pressley Ridge, The Dr. Gertrude A. Barber National Institute and Keystone Human Services. For more information
please contact us at info@esteam.net or by telephone at (412) 749-1010 or visit www.esteam.net
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